
 
 

    Administrative Offices: 925 Woodstock Rd. Suite 200, Roswell, Georgia 30075 Phone: (470) 545-3700  
 

Ross Berry 
Shandon Enterprises, LTD 
P.O. Box 58 
Ponte Vedra Beach, FL 32004 
 
July 14, 2020 
 
Dear Ross, 
 
This letter is to let you know how much our medical school enjoyed working with you and the Shandon 
team on our resent ACGME residency program research project.  The professionalism we experienced 
with your team was top notch.   I was pleasantly surprised at how often you tested expectations and 
results to make sure your delivery was consistently meeting our needs. I’ve rarely experienced such 
focus and attention to detail from consultants, and looking out for our budget too.  The end results were 
exactly what we wanted, you delivered.  We couldn’t be more pleased! 
 
I rarely write these letters to vendors or consultants.  However, when someone goes far beyond 
expectations like you did, I feel it’s important to acknowledge it.   
 
If anyone needs a reference from me, please have them call.   
 
Sincerely, 
 

Steven R. Wilson 
 
Steven R. Wilson 
President 
Trinity School of Medicine 
 


